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Online Panel Survey

Global—Key Findings

m 43% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 32% expect a
1%-5% increase, 16% expect it to remain flat, and 8% expect a 1% or more decrease.

® 40% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the
past 90 days, while 20% said it has lowered their IT budget.

® Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 41% said their overall IT budget increased 6% or more in the past
90 days and 35% said 1%—5%, while 15% said it remained flat, and 10% said it decreased 1% or more.

® The top IT spending priority in 2020 is security (22%), followed by cloud computing (11%).
® |n the event of cuts to the IT budget, security and cloud computing would be affected the most.

® The technology that respondents expect to have the greatest impact on their companies in the next five
years is cybersecurity (37%), followed by loT (34%) and Al/machine learning (30%).

® 32% have one or more ongoing Al projects currently, while 25% said Al is already incorporated in
some processes or offerings, 20% have none but plan to in the future, and 13% said Al is extensively
incorporated in their organization.

= Among respondents who have one or more ongoing Al projects currently, 98% said results from big data
and Al are measurable or very measurable.

= Among respondents who have one or more ongoing Al projects currently, 92% started at least some last
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Global—Key Findings, Cont.

® Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (30%), followed by improved customer service (23%) and innovation/
disruption (20%).

® The current mix of cloud workloads is 39% private, 33% public, and 28% hybrid. The expected mix in five
years is 39% private, 30% public, and 31% hybrid.

® The top security priority in 2020 is cloud security (32%), followed by network security (31%) and data security (28%).

® The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (46%), followed by Cisco (Cisco Systems) (32%) and Amazon (Amazon.com) (30%).

US—Key Findings

m 48% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 25% expect a 1%—-5%
increase, 19% expect it to remain flat, and 8% expect a 1%-10% decrease.

® 47% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past 90
days, while 16% said it has lowered their IT budget.

® Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 54% said their overall IT budget increased 6% or more in the past 90
days and 27% said 1%-5%, while 10% said it remained flat, and 8% said it decreased 1% or more.

® The top IT spending priority in 2020 is security (22%), followed by networking (14%) and cloud computing (9%).
® |n the event of cuts to the IT budget, security, cloud computing, and digital marketing would be affected the most.

® The technology that respondents expect to have the greatest impact on their companies in the next five
years is loT (37%), followed by factory automation (36%), the hybrid cloud (30%), and the public cloud (25%).

® 28% have one or more ongoing Al projects currently, while 24% said Al is already incorporated in some
processes or offerings, 22% said Al is extensively incorporated in their organization, and 13% have none but
plan to in the future. 12% have no plans to adopt Al.

® Among respondents who have one or more ongoing Al projects currently, 100% said results from big data
and Al are measurable or very measurable.

® Among respondents who have one or more ongoing Al projects currently, 93% started at least some last
year, and 97% plan to start at least some this year.

® Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (28%), followed by improved customer service (26%) and innovation/
disruption (19%).

® The current mix of cloud workloads is 42% private, 31% public, and 28% hybrid. The expected mix in five
years is 41% private, 27% public, and 31% hybrid.

® The top security priority in 2020 is cloud security (28%), followed by data security (27%) and network security (26%).

® The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (47%), followed by Amazon (37%) and Cisco (29%).

Europe—Key Findings

® 43% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 36% expect a 1%-5%
increase, 12% expect it to remain flat, and 9% expect a 1%-10% decrease.

m 33% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past 90
days, while 16% said it has lowered their IT budget.

® Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 39% said their overall IT budget increased 1%-5% in the past 90 days
and 36% said 6% or more, while 16% said it remained flat, and 10% said it decreased 1% or more.

® The top IT spending priority in 2020 is security (25%), followed by cloud computing (11%).

® |n the event of cuts to the IT budget, security, infrastructure/data center, and cloud computing would be
affected the most.
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Europe—Key Findings, Cont.

® The technology that respondents expect to have the greatest impact on their companies in the next five
years is cybersecurity (40%), followed by Al/machine learning (36%).

® 34% have one or more ongoing Al projects currently, while 28% said Al is already incorporated in some
processes or offerings, 24% have none but plan to in the future, and 6% said Al is extensively incorporated in
their organization. 8% have no plans to adopt Al.

® Among respondents who have one or more ongoing Al projects currently, 97% said results from big data
and Al are measurable or very measurable.

® Among respondents who have one or more ongoing Al projects currently, 92% started at least some last
year, and 97% plan to start at least some this year.

® Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (28%), followed by innovation/disruption (23%) and improved customer
service (21%).

® The current mix of cloud workloads is 41% private, 31% public, and 28% hybrid. The expected mix in five
years is 41% private, 30% hybrid, and 29% public.

® The top security priority in 2020 is cloud security (32%), followed by data security (30%).

® The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (43%), followed by Cisco (35%) and McAfee (29%).

Asia—Key Findings

® 39% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 37% expect a 1%-5%
increase, 16% expect it to remain flat, and 8% expect it a 1% or more decrease.

® 40% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past 90
days, while 29% said it has lowered their IT budget.

® Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 38% said their overall IT budget increased 1%-5% in the past 90 days
and 29% said 6% or more, while 21% said it remained flat, and 11% said it decreased 1% or more.

® The top IT spending priority in 2020 is security (20%), followed by cloud computing (13%).
® |n the event of cuts to the IT budget, security and cloud computing would be affected the most.

® The technologies that respondents expect to have the greatest impact on their companies in the next five
years are Al/machine learning, cybersecurity, and loT (34% each).

® 36% have one or more ongoing Al projects currently, while 24% have none but plan to in the future, 23% said
Al is already incorporated in some processes or offerings, and 10% said Al is extensively incorporated in their
organization. 8% have no plans to adopt Al.

® Among respondents who have one or more ongoing Al projects currently, 97% said results from big data
and Al are measurable or very measurable.

® Among respondents who have one or more ongoing Al projects currently, 93% started at least some last
year, and 97% plan to start at least some this year.

® Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (34%), followed by improved customer service (20%) and innovation/
disruption (18%).

® The current mix of cloud workloads is 34% private, 36% public, and 30% hybrid. The expected mix in five
years is 33% public, 34% private, and 33% hybrid.

® The top security priority in 2020 is network security (38%), followed by cloud security (36%).

® The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (47%), followed by Cisco (33%) and Amazon (28%).



Global—2020 IT Budget Expectations

43% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 32% expect a 1%—
5% increase, 16% expect it to remain flat, and 8% expect a 1% or more decrease.

How do you expect your 2020 IT budget to compare to your 2019 IT budget?

Above more than 10% S 11

Above by 6-10% T 32%

-
Above by 1-5% 31%

19%
Flat B e 23%
e 15%
5%

Below by 1-5% =

3%
2%
Below by 6-10% 2%

1%

Below by more than 10% 19,
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Global—Impact of Macro Events on 2020 IT Budget

40% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past
90 days, while 20% said it has lowered their IT budget.

How have the following affected your company's willingness to spend on IT projects for 2020 in the past 90 days, if at all?

Macro uncertainties (slower
global growth, risk of 35% 24%
recession)

Volatility in the equity
markets

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Raising IT budgets Lowering IT budgets m No Change = Wait and See
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Global—% Impact of Macro Events on 2020 IT Budget

Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 41% said their overall IT budget increased 6% or more in the past 90
days and 35% said 1%—5%, while 15% said it remained flat, and 10% said it decreased 1% or more.

In the previous question, you indicated that macro events (e.g., tariffs) have affected your company's willingness to spend on
IT projects for 2020 in the past 90 days. Can you estimate by how much your overall 2020 IT budget has changed in the past
90 days?

Above more than 10%
Above by 6-10%
Above by 1-5% 35%

In-line

Below by 1-5%
Below by 6-10%

Below by more than 10%

Not sure

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Global—IT Spending Priorities in 2020

The top IT spending priority in 2020 is security (22%), followed by cloud computing (11%).
Please drag and drop the following in order of your top IT spending priorities for 2020, with No. 1 being the most important.

Security

10% [(7% 7% (8% | 6% (6% [6% 5% (6% 5% 5% 6%
% 8% 8% | 7% (6% 6% 6% [7% | 5% 6% 4%
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10% [09% 1TH0% 1| 78% | 8% (6% [[8% " 7% [B%| 9% 6% 6%
6% 7% 8% 8% | 10% [9% [[19% " 8% [[8% | 9% 8% 8%
9% [6%118% 7% | 7% 8% [N7% 1 9% [T% 7% 8%  10%
6% 7% 6% 7% 7% [9% 7% 8% [T9% T 8%  10% 8%
10% [7%0T0% 1[10% 1 7% [6% [19% 1 7% 8% 9% 7% 7%
4% [T8% 0% 9% T 9% 8% 7% 8% [[8% " 8% 8% 9%

Cloud computing 14%

Networking, Voice and Data
Communications
Infrastructure and Data

Center

ERP Applications

Machine Learning/Artificial
Intelligence

Legacy Modernization
Digital Transformation

Digital Marketing

Saa$ 5% (6% 8% 7% | 5% 9% 8% 12% [6% 8% 1% 9%
Mobile 6% [10% 1]"8% | 8% | 8% [9% 8% 7% 0% 6% 7%  11%
CRM 6% 7% 6% 6% 9% [ 8% (8% 8% [[10% 1 9%  10% 9%
Bl/Analytics 6% (6% 9% 7% | 8% [ 9% [19% | 8% [IM1% | 9% 8% 6%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Global—Categories of Spend Vulnerable to Budget Cuts

In the event of cuts to the IT budget, security and cloud computing would be affected the most.

In the event of cuts to your IT budget, which two broad categories of spending would be affected the most?

S Uy e 2| 26%

Cloud CoMpUting . 100"

Digital Marketing ] 5 b0 /©
Infrastructure and Data Center _15?(%%
Digital Transformation 15%
Networking, Voice and Data Communications s 1710 14%

B ANl tics R — {0
Machine Learning/Artificial Intelligence 127 17%

Legacy Modernization d 15%
SaaS R — L 1
V0l s o S 17 %
ERP Applications 127
R — 00/
Other § olz"
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Global—Technology with the Greatest Impact in the Next 5 Years

The technology that respondents expect to have the greatest impact on their companies in the next five
years is cybersecurity (37%), followed by loT (34%) and Al/machine learning (30%).

Which technology do you expect to have the greatest impact on your company in the next five years? (Choose up to three.)

Internet of Things (10T ) | Yo
Al / Machine Learning | &’2
Hybrid Cloud %

0,
Big Data d 9
Public Cloud 49
e 2%,
Software-as-a-Service [ 19
i i d%
Automation technologies 99
0,
FinTech | 61}%0
Factory automation 20%

|550

Blockchain 14??
]
E— R

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Global—Al Adoption

32% have one or more ongoing Al projects currently, while 25% said Al is already incorporated in some
processes or offerings, 20% have none but plan to in the future, and 13% said Al is extensively
incorporated in their organization.

What is the level of Al adoption in your organization?

No plans to adopt Al

No current projects, but planning to
do so in the future

One or more Al projects currently
ongoing

38%

36%

Al is already incorporated in some
processes or offerings

13%
Al is extensively incorporated into
processes or offerings (at scale)

11%
9%
8%

0% 5% 10% 15% 20% 25% 30% 35% 40%

mMar-20 = Jul-19 =Mar-19 =Aug-18
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Global—Measurability of Results from Big Data and Al

Among respondents who have one or more ongoing Al projects currently, 98% said results from big data
and Al are measurable or very measurable.

Do you see measurable results from big data and Al?

Very measurable

Measurable

56%

Not very measurable

5%
4%

0% 10% 20% 30% 40% 50% 60%
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Global—No. of Al Projects Underway or Expected

Among respondents who have one or more ongoing Al projects currently, 92% started at least some last
year, and 97% plan to start at least some this year.

How many Al projects did your company start last year? How many Al projects do you expect your company to start
this year?

51%

A lot
A lot

56% 53%

55%
53%

Some Some

59%

0% 20% 40% 60% 0% 20% 40% 60%
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Global—Top Objective of Al Investment

Among respondents who have one or more ongoing Al projects currently, the top objective of investment is

advanced analytics/better decisions (30%), followed by improved customer service (23%) and

innovation/disruption (20%).

What is the top objective of Al investment? (Choose one.)

Advanced analytics/better decisions

Improve customer service

Innovation/disruption

Decrease expenses

Speed to market

Monetization

0%

30%
8 30%
29%
35%
23%
19%
17%
17%
20%
14%
20%
14%
10%
8%
8%
10%
9%
20%
T18%
15%
8%
8%
1 9%
8%
5% 10% 15% 20% 25% 30% 35%

mMar-20 = Jul-19 =Mar-19 =Aug-18

40%
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Global—Cloud Mix

The current mix of cloud workloads is 39% private, 33% public, and 28% hybrid. The expected mix in five
years is 39% private, 30% public, and 31% hybrid.

What is your current mix of private, hybrid, and public What do you think your mix will be in five years of private,
cloud workloads? hybrid, and public cloud workloads?

39%

39%

Private Cloud
Private Cloud

Hybrid Cloud Hybrid Cloud

Public Cloud

Public Cloud
0,

0% 10% 20% 30% 40% 50%

0% 10% 20% 30% 40% 50%

mMar-20 = Jul-19
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Global—Security Priorities

The top security priority in 2020 is cloud security (32%), followed by network security (31%) and data

security (28%).

Which areas of security are your organization’s top priorities in terms of spending in the next 12 months (2020)?

(Select the top three.)

Cloud Security (SaaS or CASB)

Network Security (Firewalls, IPS, IDS, etc)
Data Security (DLP, encryption, etc)

Threat Intel. / Sec. info and event mgt (SIEM)
Application Security (ex-vul mgt)

Managed Security Services

Email Security

Secure Web Gateways (appliances or cloud)

Identity and Access Mgt (includes gov. and ex-privileged
access mgt)

Endpoint Sec. (incl. endpoint detection/response)
Vulnerability Management
Security Awareness Training

Privileged Access Management (PAM)

32%

0%

28%
21%
21%
20%
19%
18%
18%
17%
17%
16%
13%
5% 10% 15% 20% 25% 30%

m Mar-20

35%
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Global—Security Vendors

The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (46%), followed by Cisco (32%) and Amazon (30%).

Choose the top security vendors that you plan the largest percentage spend increase in 2020 vs. 2019. (Select up to three.)

Microsoft 46%
Cisco 32%
Amazon 30%
McAfee 24%
Symantec 16%
Check Point 7%
Cloudflare 7%
Juniper 7%
Trend Micro 7%
CrowdStrike 7%
CyberArk 6%
Proofpoint 6%
Fortinet 5%
Akamai 5%
Palo Alto Networks 5%
Zscaler 5%
Carbon Black 5%
Okta 5%
Mimecast 5%
Rapid 7 5%
Tanium 5%
F5 Networks 4%
Sailpoint 4%
Other 1%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
m Mar-20
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Global—Demographic Information (Role with Company and No. of Employees)

This survey comprised 552 IT decision makers at companies with 100 or more employees: 209 in the US,
170 in Europe, and 173 in Asia.

What is your role with the company? How many total employees are there at your company?

41%
Head of IT/CIO oo 1% 39%
45% Small (100-499 | 41%
%, employees) 40%
(o]
CTO ——15%%/ 43%
(o]
14%
11%
11% Medium (500-999
13% employees)
Purchasing 12%
Manager . 15%
13%
7%
7%
COO o 9%
7% Large (1000 or
5o, more employees)
7%
Other 12% 24%
o 4%
0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40% 50%

mMar-20 = Jul-19 =Mar-19 = Aug-18 =Mar-20 =Jul-19 =Mar-19 = Aug-18
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Global—Demographic Information (Budget Size and Industry)

This survey comprised 552 IT decision makers at companies with 100 or more employees: 209 in the US,
170 in Europe, and 173 in Asia.

Indicate your annual IT budget size. In which industry do you classify your company?

Technology | — ) (]
Less than $1m 9 %

0,
Industrial EESSSSSSSR==SEOR 17%
i 20%
L 9%
$1-39m Business Services TR 3 0%
" 99
80
Retail %1
- 1%
$10 - $49m 03% A
Financial/lns. 11 %
E—7 Y
0,
8
$50 - $99m Healthcare . 6{%
R ——— (o]
o,
Public Sector — /g%
 — (o]
$100 - $249m 9,
Energy ° a0
6%
%
Restaurant %
$250m - $1b _11 %,
[v)
Media %
— OO
9 )
More than $1b ,.5304’ Other : /0
6% b
0% 5% 10%  15%  20%  25% 0% 10% 20% 30% 40%

mMar-20 ®Jul-19 =Mar-19 = Aug-18 #Mar-20 = Jul19 =Mar-19 = Aug-18 Page 18



US—2020 IT Budget Expectations

48% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 25% expect a 1%—
5% increase, 19% expect it to remain flat, and 8% expect a 1%—-10% decrease.

How do you expect your 2020 IT budget to compare to your 2019 IT budget?

_— 10%

(o]

Above more than 10% [ 12%
139

°15%
L 29%
Pbove by B-10% [ ———_ 50
ove Dy (o} » 38%
0
25%,,
Above by 1-5% o2 31%
34%
190 0
0,
Flat 3% 59,
4%
; :A) 0
30 0,
0,
Below by 1-5% % 560//0
(o]
2 ’0
370
Below by 6-10% 4 41%
19
o 2%
Below by more than 10% 7 0
1% %
0% 5% 10% 15% 20% 25% 30% 35% 40%
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US—Impact of Macro Events on 2020 IT Budget

47% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past
90 days, while 16% said it has lowered their IT budget.

How have the following affected your company's willingness to spend on IT projects for 2020 in the past 90 days, if at all?

Coronavirus/ Covid-19

Macro uncertainties (slower
global growth, risk of
recession)

24%

Tariffs/ Trade war 27%

Volatility in the equity
markets

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mRaising IT budgets Lowering IT budgets = No Change m Wait and See
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US—% Impact of Macro Events on 2020 IT Budget

Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 54% said their overall IT budget increased 6% or more in the past 90
days and 27% said 1%—5%, while 10% said it remained flat, and 8% said it decreased 1% or more.

In the previous question, you indicated that macro events (e.g., tariffs) have affected your company's willingness to spend on
IT projects for 2020 in the past 90 days. Can you estimate by how much your overall 2020 IT budget has changed in the past
90 days?

Above more than 10%
Above by 6-10% 31%
Above by 1-5%
In-line

Below by 1-5%
Below by 6-10%

Below by more than 10%

Not sure

0% 5% 10% 15% 20% 25% 30% 35%

m Mar-20
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US—IT Spending Priorities in 2020

The top IT spending priority in 2020 is security (22%), followed by networking (14%) and cloud
computing (9%).

Please drag and drop the following in order of your top IT spending priorities for 2020, with No. 1 being the most important.

10% [6%"[4% 8% | 7% [5% (8% " 6% [[9% 4% 6% 6%
10% [H2% 0 T7% 1 19% 1 8% 7% [T7%N 7% [5%14% 6% 6%
16% [N H0% N 8% 7% [5%15%! 5% [W8%N 6% 8% 3%
7% [9%TTAI% TT% 0 8% (8% [A1% ] 8% [B% 1% 6% 5%
8% [9% [78% 8% | 8% [6% 7% 9% [[8% | 8% 7% 9%
4% T%MI5%[T8% N 7% UM% INe%I 6% FE%N 1% 12% 6%
6% [4%]| 8% 8% | 13% [ 10% [8% " 6% [[8% | 10% 6% 7%
8% [9% [10% 7% | 8% [8% [8% " 8% [[8% | 6% 7% 9%
10% [NB%WN7%N 8% 6% [T8% 8% 9% [NI%N 9% @ 8% 8%
6% [16% 7% |19% 3% 1% [1e% T 1% [B% 8% 9%  11%
3%[8% [10% 7% 9% 7% 7% 9% [T9% T 8%  10% 1%

Security

Networking, Voice and Data
Comm.

Cloud computing

Infrastructure and Data
Center

Machine Learning/Artificial
Intelligence

Legacy Modernization
ERP Applications
Mobile

Digital Transformation
SaaS

Digital Marketing

Bl/Analytics 6% 6% 8% 8% | 9% [11% 6% 8% [M0% " 9% 8% 8%
CRM 7% [6%08% 7% | 8% [ 8% 8% 9% [NM% N 7% 8% = 11%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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US—Categories of Spend Vulnerable to Budget Cuts

In the event of cuts to the IT budget, security, cloud computing, and digital marketing would be affected

the most.

In the event of cuts to your IT budget, which two broad categories of spending would be affected the most?

Security

Cloud computing

Digital Marketing

Networking, Voice and Data Communications
Infrastructure and Data Center
Machine Learning/Atrtificial Intelligence
Legacy Modernization

Mobile

Bl/Analytics

Digital Transformation

SaaS

ERP Applications

CRM

Other

25%
T 200
) 20%
-] 0
. 17%
-] VS
16%
I 8%
159
18%
149
—/0 18%
139
20%
* 23%
(o]
: 11%
_ (o]
119
18%
90
12%
0,
g 12%
7%
I 5%
o]
0%
0% 5% 10% 15% 20% 25%

mMar-20 = Jul-19

30%
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US—Technology with the Greatest Impact in the Next 5 Years

The technology that respondents expect to have the greatest impact on their companies in the next five years
is loT (37%), followed by factory automation (36%), the hybrid cloud (30%), and the public cloud (25%).

Which technology do you expect to have the greatest impact on your company in the next five years? (Choose up to three.)

Internet of Things (loT)
Factory automation
Hybrid Cloud

Public Cloud

Al / Machine Learning
Big Data

Automation technologies
Software-as-a-Service
FinTech

CyberSecurity

Blockchain

0% 5%

/5% o 37%
39%
” 36%
/0
e, 30%

o/ YT 7
M 0,
M 0,

—0 0
(o] 0,
d 0,
R, 32%
= 29% ~7 37%
1 oo 0,
M 0,
6%, 299,
1 1000

P%S@? %
e (o]

e ———— 4 /%) G 0/,

10% 15% 20% 25% 30% 35% 40%
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US—AI Adoption

28% have one or more ongoing Al projects currently, while 24% said Al is already incorporated in some
processes or offerings, 22% said Al is extensively incorporated in their organization, and 13% have none
but plan to in the future. 12% have no plans to adopt Al.

What is the level of Al adoption in your organization?

No plans to adopt Al

No current projects, but planning to
do so in the future

One or more Al projects currently
ongoing

Al is already incorporated in some
processes or offerings

Al is extensively incorporated into
processes or offerings (at scale)

9%
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US—Measurability of Results from Big Data and Al

Among respondents who have one or more ongoing Al projects currently, 100% said results from big data

and Al are measurable or very measurable.

Do you see measurable results from big data and Al?

Very measurable

Measurable

0%

6%

Not very measurable 5%

1%
5%

0% 10%

mMar-20 = Jul-19

20%
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60%
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US—No. of Al Projects Underway or Expected

Among respondents who have one or more ongoing Al projects currently, 93% started at least some last
year, and 97% plan to start at least some this year.

How many Al projects did your company start last year?

60%

A lot

57%

Some

Very few

12%

this year?

60%

A lot

53%

Some

Very few

12%

0% 20% 40% 60%
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How many Al projects do you expect your company to start
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US—Top Obijective of Al Investment

Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (28%), followed by improved customer service (26%) and

innovation/disruption (19%).

What is the top objective of Al investment? (Choose one.)

Advanced analytics/better decisions

Improve customer service

Innovation/disruption

Speed to market

Decrease expenses

Monetization

0%

28% 33%
239, o
— 0
17% 26%
18%
= 28%
- 19%
> 19%
0
11%
25%
2 | ;O
|3 ;0
6 9%
° 8%
9%
8%
10%
1%
12%
5% 10% 15% 20% 25% 30% 35%

mMar-20 =Jul-19 =Mar-19 m=Aug-18 =Feb-18

Page 28



US—Cloud Mix

The current mix of cloud workloads is 42% private, 31% public, and 28% hybrid. The expected mix in five
years is 41% private, 27% public, and 31% hybrid.

What is your current mix of private, hybrid, and public What do you think your mix will be in five years of private,
cloud workloads? hybrid, and public cloud workloads?

42% 41%

Private Cloud Private Cloud

Hybrid Cloud Hybrid Cloud

Public Cloud Public Cloud

0% 20% 40% 60% 0% 10% 20% 30% 40% 50%
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US—Security Priorities

The top security priority in 2020 is cloud security (28%), followed by data security (27%) and network

security (26%).

Which areas of security are your organization’s top priorities in terms of spending in the next 12 months (2020)?

(Select the top three.)

Cloud Security (SaaS or CASB)

Data Security (DLP, encryption, etc)

Network Security (Firewalls, IPS, IDS, etc)
Threat Intel. / Sec. info and event mgt (SIEM)
Application Security (ex-vul mgt)

Secure Web Gateways (appliances or cloud)
Email Security

Endpoint Sec. (incl. endpoint detection/response)
Identity and Access Mgt (includes gov. and ex-privileged access mgt)
Managed Security Services

Vulnerability Management

Security Awareness Training

Privileged Access Management (PAM)

m Mar-20

28%
27%
26%
24%
24%
22%
22%
21%
17%
17%
16%
15%
10%

0%

5% 10% 15% 20% 25% 30%
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US—Security Vendors

The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.

2019 is Microsoft (47%), followed by Amazon (37%) and Cisco (29%).

Choose the top security vendors that you plan the largest percentage spend increase in 2020 vs. 2019. (Select up to three.)

Microsoft
Amazon
Cisco
McAfee
Symantec
Palo Alto Networks
Cloudflare
Okta
CrowdStrike
Juniper
CyberArk
Carbon Black
Check Point
Rapid 7

F5 Networks
Akamai
Proofpoint
Zscaler
Trend Micro
Fortinet
Mimecast
Sailpoint
Tanium

21%
17%
8%
8%
8%
8%
7%
7%
7%
6%
5%

5%

5%

5%

5%

5%

4%

3%
3%
3%

47%
37%

0%

5% 10% 15% 20% 25%
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US—Demographic Information (Role with Company and No. of Employees)

This survey comprised 209 IT decision makers at companies with 100 or more employees in the US.

What is your role with the company? How many total employees are there at your company?

14% 20% 49%
CFO 14% 50%
4%, Small (100-499 50,
employees) | °
/o 49%
Head of IT/CIO " 35%
35%
38%
12% .
CTO 1_6%20 N
21% .
"20% Medium (500-999
6% employees)
(o]
7%
COO "5%
7%
9%
14%
Purchasing 12 6177
Manager 17%
10% Large (1000 or
% more employees)
Oth 12%‘1 5%
er
% ° 38%
(o]
0% 10% 20% 30% 40% 50% 0% 20% 40% 60%
mMar-20 =Jul-19 =Mar-19 = Aug-18 =Feb-18 mMar-20 =Jul-19 =Mar-19 m=Aug-18 =Feb-18
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US—Demographic Information (Budget Size and Industry)

This survey comprised 209 IT decision makers at companies with 100 or more employees in the US.

Indicate your annual IT budget size. In which industry do you classify your company?
93
Less than $1m u14% Technology
26, ;
19% Industrial
2%
_ [ 0,

$1-$9m 2125’% Financial/Insurance

0
18%21% Business Services

$10 - $49m 27%
24%

M16% Healthcare

18%

199
$50 - $99m —17:/%0 /o Retail

; 27%
! o} 8% Media
$100 - $249m oo
17 /020% Public Sector
, 9% E
$250m - $1b " 7%’ 00, i
0
0,
. 10% Restaurant
%8 %
More than $1b 3% _, Other
o4,
0
0% 10% 20% 30% 0% 20% 0% o0%
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Europe—2020 IT Budget Expectations

43% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 36% expect a 1%—
5% increase, 12% expect it to remain flat, and 9% expect a 1%—-10% decrease.

How do you expect your 2020 IT budget to compare to your 2019 IT budget?

Above more than 10% T 8%

35%
-
Above by 6-10% e e >

o S 36 %

31% 36%
]
Apoveby 1-5% R 33y,
34%
12% 20%
Flat 2 24%
(4
%
Below by 1-5% |Seoos 5%
I 4%
3%
Below by 6-10% |y &7
2%
1%
Below by more than 10% ] 102
Z
0% 5% 10% 15% 20% 25% 30% 35% 40%
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Europe—Impact of Macro Events on 2020 IT Budget

33% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past
90 days, while 16% said it has lowered their IT budget.

How have the following affected your company's willingness to spend on IT projects for 2020 in the past 90 days, if at all?

-
Tariffs/ Trade war 24% _.
-

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Coronavirus/ Covid-19

Macro uncertainties (slower
global growth, risk of
recession)

Volatility in the equity
markets

Other
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Europe—% Impact of Macro Events on 2020 IT Budget

Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 39% said their overall IT budget increased 1%—-5% in the past 90
days and 36% said 6% or more, while 16% said it remained flat, and 10% said it decreased 1% or more.

In the previous question, you indicated that macro events (e.g., tariffs) have affected your company's willingness to spend on

IT projects for 2020 in the past 90 days. Can you estimate by how much your overall 2020 IT budget has changed in the past
90 days?

Above more than 10%

Above by 6-10%

Above by 1-5% 39%

In-line

Below by 1-5%

Below by 6-10%

Below by more than 10%

Not sure

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

mMar-20
Page 36



Europe—IT Spending Priorities in 2020

The top IT spending priority in 2020 is security (25%), followed by cloud computing (11%).

Please drag and drop the following in order of your top IT spending priorities for 2020, with No. 1 being the most important.

Security

Cloud computing

ERP Applications

Digital Transformation

Legacy Modernization

Machine Learning/Artificial Intelligence
CRM

Networking, Voice and Data Comm.
SaaS

Digital Marketing

Infrastructure and Data Center
Mobile

Bl/Analytics

m1

14%  [H0%1[16% 6% (5% 7% 4% 6% 4% 6%1% 6%
14%  [0H2% 0 [17% 6% | 6% [6% (6% 5% 8% | 8% 6% 5%
4% [[10% 4%/ 8% | 6% [18% [19% T 9% [[9% | 6% 11% 8%

1% [6% 9% 8% | 8% [ 8% [[11% 5% 7% 6% 6% 6%
6% [19% 6% 9% | 9% [18% 9% 5% [[8% 5% 8% 9%
6% [6% 9% ["8% | 6% (5% 6% 12% [6% 8% 8%  12%

8% [B%MI6% 7% 13% [5% 7% 7% [WO%W 6% 9% 7%
9% [6%10% 6% 6% [ M% [19% " 8% [8% 9% 9% 7%
6% [6%I[M9%W[18% " 6% [110% W8%W 11% [B% 10% 8% 8%
4%[18% 8% [ 12% | 8% [7% 8% 9% [8% " 9% 1% 7%

9% [IH2% 1 [10% 117% | 9% 8% (7% 7% [[8% 1 8% 6% 6%
4% 6% 9% 6% 1%  [T12% T[8%N 6% 0% 5% 7%  14%
5% (6% | 7% [79% " 5% (6% 1% | 9% [[44% 1 14% 9% 4%
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Europe—Categories of Spend Vulnerable to Budget Cuts

In the event of cuts to the IT budget, security, infrastructure/data center, and cloud computing would be

affected the most.

In the event of cuts to your IT budget, which two broad categories of spending would be affected the most?

Security

Infrastructure and Data Center

Cloud computing

Digital Marketing

Digital Transformation

SaaS

Networking, Voice and Data Communications
Machine Learning/Atrtificial Intelligence
Mobile

Bl/Analytics

ERP Applications

Legacy Modernization

CRM

Other
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Europe—Technology with the Greatest Impact in the Next 5 Years

The technology that respondents expect to have the greatest impact on their companies in the next five
years is cybersecurity (40%), followed by Al/machine learning (36%).

Which technology do you expect to have the greatest impact on your company in the next five years? (Choose up to three.)

40%
CyberS ity | '/ %,
yberSecurity 27 % 43%
o
Al / Machine Learning 1 297 36%
EEEEEEEEEEEEERE_oohhm—————mm———————————————————————————————————————_———_—,——,——.. o
. 0%,
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0
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Hybrid Cloud e 2 3% 27%
Public Cloud 2004 %
= —, ]
19%
Blockchain °
S e,
. 190
Soft -as-a-S
oftware-as-a-Service 18{8%
QO,
Automation technologi = 239
utomation technologies Y, 3%
. 17%
FinTech 179
i ) %o
0,
Factory automation ! ‘— 18%
————— 470
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

mMar-20 =Jul-19 =Mar-19

Page 39



Europe—Al Adoption

34% have one or more ongoing Al projects currently, while 28% said Al is already incorporated in some
processes or offerings, 24% have none but plan to in the future, and 6% said Al is extensively incorporated
in their organization. 8% have no plans to adopt Al.

What is the level of Al adoption in your organization?

8%
9%

No plans to adopt Al 7%

7%

No current projects, but planning to
do so in the future

One or more Al projects currently 41%
ongoing

40%

Al is already incorporated in some
processes or offerings

6%
8%
8%

Al is extensively incorporated into
processes or offerings (at scale)

9%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Europe—Measurability of Results from Big Data and Al

Among respondents who have one or more ongoing Al projects currently, 97% said results from big data
and Al are measurable or very measurable.

Do you see measurable results from big data and Al?

Very measurable

Measurable
64%

66%

Not very measurable

6%

0% 10% 20% 30% 40% 50% 60% 70%
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Europe—No. of Al Projects Underway or Expected

Among respondents who have one or more ongoing Al projects currently, 92% started at least some last
year, and 97% plan to start at least some this year.

How many Al projects did your company start last year? How many Al projects do you expect your company to start

this year?
A lot A lot
61%
Some Some
68%
Very few Very few
13%
0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
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Europe—Top Objective of Al Investment

Among respondents who have one or more ongoing Al projects currently, the top objective of investment is
advanced analytics/better decisions (28%), followed by innovation/disruption (23%) and improved customer

service (21%).

What is the top objective of Al investment? (Choose one.)

28%
; i T 22%
Advanced analytics/better decisions 219

. 23%
. : . 13%
Innovation/disruption 21%
AT Y
21%
Improve customer service 1%
16%

25%

12%

Decrease expenses ——er
P 6%

9% o
ot I 1%
Monetization 8%
6%

7%

14%
14%

15%
Speed to market 200,

I 14%

33%
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Europe—Cloud Mix

The current mix of cloud workloads is 41% private, 31% public, and 28% hybrid. The expected mix in five
years is 41% private, 30% hybrid, and 29% public.

What is your current mix of private, hybrid, and public

What do you think your mix will be in five years of private,
cloud workloads?

hybrid, and public cloud workloads?

41%

Private Cloud Private Cloud

Hybrid Cloud Hybrid Cloud

Public Cloud

Public Cloud

0% 10% 20% 30% 40% 50% 0% 10% 20% 30%

40% 50%
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Europe—Security Priorities

The top security priority in 2020 is cloud security (32%), followed by data security (30%).

Which areas of security are your organization’s top priorities in terms of spending in the next 12 months (2020)?

(Select the top three.)

Cloud Security (SaaS or CASB)

Data Security (DLP, encryption, etc)
Network Security (Firewalls, IPS, IDS, etc)
Managed Security Services

Threat Intel. / Sec. info and event mgt (SIEM)

Identity and Access Mgt (includes gov. and ex-privileged access
mgt)

Vulnerability Management

Email Security

Security Awareness Training

Application Security (ex-vul mgt)

Privileged Access Management (PAM)
Secure Web Gateways (appliances or cloud)

Endpoint Sec. (incl. endpoint detection/response)

0%

32%
30%
29%
22%
21%
20%
20%
19%
19%
18%
13%
12%
12%
5% 10% 15% 20% 25% 30% 35%

m Mar-20
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Europe—Security Vendors

The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (43%), followed by Cisco (35%) and McAfee (29%).

Choose the top security vendors that you plan the largest percentage spend increase in 2020 vs. 2019. (Select up to three.)

Microsoft
Cisco
McAfee
Amazon
Symantec
Check Point
Cloudflare
Juniper
Fortinet
Akamai
Mimecast
Tanium
Proofpoint
Zscaler
Sailpoint
CrowdStrike
Rapid 7
Palo Alto Networks
CyberArk
Carbon Black
F5 Networks
Trend Micro
Okta

Other

6%
6%
6%
6%

5%
5%
5%
5%
5%
4%
4%
4%
4%
4%
3%
1%

29%

22%
17%

43%

5%

15% 20% 25% 30%
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Europe—Demographic Information (Role with Company and No. of Employees)

This survey comprised 170 IT decision makers at companies with 100 or more employees in Europe.

What is your role with the company?

How many total employees are there at your company?

Head of
IT/CIO
Small (100-499
CTO (Chief employees)
Technology
Officer) 46%
CFO (Chief
Financial
Officer) _
Medium (500-
999 employees)
Purchasing
Manager
COO (Chief
Operating
Officer) Large (1000 or
more
employees)
Other —
0% 20% 40% 60% 0% 10% 20% 30% 40% 50%
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Europe—Demographic Information (Budget Size and Industry)

This survey comprised 170 IT decision makers at companies with 100 or more employees in Europe.

Indicate your annual IT budget size.

Less than $1m

$1-$9m

$10 - $49m

$50 - $99m

$100 - $249m

$250m - $1b

More than $1b

0% 5% 10%

mMar-20 = Jul-19 =Mar-19 = Aug-18

In which industry do you classify your company?

Technology

Industrial

Public Sector

Retail

Healthcare

Financial/lns.

Business
Services

Energy

Restaurant

Media

Other
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Asia—2020 IT Budget Expectations

39% expect their 2020 IT budget to increase 6% or more vs. their 2019 IT budget, while 37% expect a 1%—
5% increase, 16% expect it to remain flat, and 8% expect it a 1% or more decrease.

How do you expect your 2020 IT budget to compare to your 2019 IT budget?

9%
13%

Above more than 10% 14%
(o]
30% .
Above by 6-10% I — 3G,
38%
37%
Above by 1-5% I — 3,
34%
m— 6%
Flat 0 20%
0
6%
Below by 1-5% 0% 4%
I 1%
"
Below by 6-10% 1%
1%
| 1%
Below by more than 10% 802
1%
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Asia—Impact of Macro Events on 2020 IT Budget

40% said COVID-19 has increased their company's willingness to spend on IT projects for 2020 in the past
90 days, while 29% said it has lowered their IT budget.

How have the following affected your company's willingness to spend on IT projects for 2020 in the past 90 days, if at all?

Coronavirus/ Covid-19 40% 29% _.
Macro uncertainties (slower
global growth, risk of 32% 27%
recession)

Volatility in the equity
markets

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Asia—% Impact of Macro Events on 2020 IT Budget

Among respondents who said macro events have affected their company's willingness to spend on IT
projects for 2020 in the past 90 days, 38% said their overall IT budget increased 1%—-5% in the past 90
days and 29% said 6% or more, while 21% said it remained flat, and 11% said it decreased 1% or more.

In the previous question, you indicated that macro events (e.g., tariffs) have affected your company's willingness to spend on
IT projects for 2020 in the past 90 days. Can you estimate by how much your overall 2020 IT budget has changed in the past

90 days?

Above more than 10%
Above by 6-10%

Above by 1-5%

In-line

Below by 1-5%

Below by 6-10%

Below by more than 10%

Not sure

38%
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Asia—IT Spending Priorities in 2020

The top IT spending priority in 2020 is security (20%), followed by cloud computing (13%).
Please drag and drop the following in order of your top IT spending priorities for 2020, with No. 1 being the most important.

Security 8% 7% 710% T[10% 1 6% (6% (6% 4% [6% 6% 7% 5%
10% A% 008% 11Te% 1 9% [19% 7% 8% [[7% 2%4% 3%
14%  [6%710% [710% | 6% (6% 4% 7% 4% 9% 5% 8%

5% [19% 2% 8% 1 1% 9% [TH0% T 5% (8% 7% 3% 9%

7% 7% 3% 8% 1 9% 9% [TH0% T 9% [6% 9% @ 9% 8%

6% 7% 2% 6% 12%  [9% [1N8% T 7% [T40% 3% 6% 6%
12%  [5%I16%NT6% 1| 7% [IA3% NINe% 6% 8% 6% 9%  10%
9% 2% 6% 7% | 8% 3% 8% 6% [[10% | 10% @ 8% 9%

7% (6% [78% 76% | 5% 9% 8%  14%  [42% | 8%  10% 9%

4% (8% 1[18% 8% 7% 8% 7%  14% 7% 7% 15% 6%
9% [6%[710% [10% | 8% 8% 10% 1 5% [40% 1  13% 5% 8%

5% [TA8% IT6% | 2% 4% 7% 8% 7% [T8% " 6% 7%  13%

CRM RT3 4% [6%12%3% 8% [[41% [H0% N 8% [H0% N 13% - 12% 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Cloud computing

Infrastructure and Data
Center

Digital Marketing
ERP Applications

Bl/Analytics

Machine Learning/Atrtificial
Intelligence
Networking, Voice and Data
Communications

Legacy Modernization
SaaS
Digital Transformation

Mobile
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Asia—Categories of Spend Vulnerable to Budget Cuts

In the event of cuts to the IT budget, security and cloud computing would be affected the most.

In the event of cuts to your IT budget, which two broad categories of spending would be affected the most?

Security

Cloud computing
Digital Transformation
Bl/Analytics

Digital Marketing
Infrastructure and Data Center
Networking

Legacy Modernization
SaaS

CRM

Machine Learning/Al
ERP Applications

Mobile

27%

24%

20%
14%
14%

13%

10%

9%

12%
12%

12%

9%

8%

0%

5%

10%
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Asia—Technology with the Greatest Impact in the Next 5 Years

The technologies that respondents expect to have the greatest impact on their companies in the next five
years are Al/machine learning, cybersecurity, and loT (34% each).

Which technology do you expect to have the greatest impact on your company in the next five years? (Choose up to three.)

Al / Machine Learning
CyberSecurity

Internet of Things (loT)
Big Data

Factory automation
Hybrid Cloud
Software-as-a-Service
Public Cloud

FinTech

Blockchain

Automation technologies

4%, o
¥ /?58%

34%
0000000000 ] %
Ak 36%

0,

41%
e — o

A

0%

0,
——38%0/0
o25%
e T19%
o)
L
0%
20%
1 [ U
. 20%
18%
r 1] y
e 16%
), 17%
E e 13%
0,
20%
R R R RRREEESSEBSEBSDBDDDGD—mD—N—m————————. 0
%
1 . 36%
5% 10% 15% 20% 25% 30% 35% 40% 45%

mMar-20 = Jul-19 =Mar-19

Page 54



Asia—Al Adoption

36% have one or more ongoing Al projects currently, while 24% have none but plan to in the future, 23%
said Al is already incorporated in some processes or offerings, and 10% said Al is extensively incorporated

in their organization. 8% have no plans to adopt Al.

What is the level of Al adoption in your organization?

No plans to adopt Al

No current projects, but planning to
do so in the future

One or more Al projects currently

32%

36%
46%

ongoing o 36%
K0

Al is already incorporated in some
processes or offerings

10%
Al is extensively incorporated into 10%

processes or offerings (atscale) [ 14%
7%
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Asia—Measurability of Results from Big Data and Al

Among respondents who have one or more ongoing Al projects currently, 97% said results from big data
and Al are measurable or very measurable.

Do you see measurable results from big data and Al?

Very measurable

61%

Measurable

Not very measurable

0% 10% 20% 30% 40% 50% 60% 70%
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Asia—No. of Al Projects Underway or Expected

Among respondents who have one or more ongoing Al projects currently, 93% started at least some last
year, and 97% plan to start at least some this year.

How many Al projects did your company start last year? How many Al projects do you expect your company to start
this year?

A lot A lot

59%

67% 64%

Some Some
60%
69% 59%
Very few Very few
0% 20% 40% 60% 80% 0% 20% 40% 60% 80%
mMar-20 = Jul-19 =Mar-19 = Aug-18 mMar-20 = Jul-19 =Mar-19 =Aug-18
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Asia—Top Objective of Al Investment

Among respondents who have one or more ongoing Al projects currently, the top objective of investment

is advanced analytics/better decisions (34%), followed by improved customer service (20%) and

innovation/disruption (18%).

What is the top objective of Al investment? (Choose one.)

Advanced analytics/better decisions 34%

Improve customer service

Innovation/disruption e 0% 22%
Decrease expenses
Speed to market 20%
Monetization
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

mMar-20 = Jul-19 =Mar-19 =Aug-18

50%

Page 58



Asia—Cloud Mix

The current mix of cloud workloads is 34% private, 36% public, and 30% hybrid. The expected mix in five
years is 33% public, 34% private, and 33% hybrid.

What is your current mix of private, hybrid, and public What do you think your mix will be in five years of private,
cloud workloads? hybrid, and public cloud workloads?

34%

Private Cloud

34%
Private Cloud

Hybrid Cloud Hybrid Cloud

36%

Public Cloud Public Cloud
0% 10% 20% 30% 40% 31% 32% 33% 34% 35%
mMar-20 = Jul-19 mMar-20 = Jul-19
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Asia—Security Priorities

The top security priority in 2020 is network security (38%), followed by cloud security (36%).

Which areas of security are your organization’s top priorities in terms of spending in the next 12 months (2020)?

(Select the top three.)

Network Security (Firewalls, IPS, IDS, etc)

Cloud Security (SaaS or CASB)

Data Security (DLP, encryption, etc)

Managed Security Services

Application Security (ex-vul mgt)

Secure Web Gateways (appliances or cloud)
Endpoint Sec. (incl. endpoint detection/response)
Threat Intel. / Sec. info and event mgt (SIEM)

Email Security

Identity and Access Mgt (includes gov. and ex-privileged
access mgt)

Vulnerability Management
Privileged Access Management (PAM)

Security Awareness Training

0%

38%
36%
28%
23%
20%
18%

18%

18%
16%
16%
16%

15%
14%
5% 10% 15% 20% 25% 30% 35% 40%
mMar-20
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Asia—Security Vendors

The top security vendor that respondents plan the largest percentage spending increase with in 2020 vs.
2019 is Microsoft (47%), followed by Cisco (33%) and Amazon (28%).

Choose the top security vendors that you plan the largest percentage spend increase in 2020 vs. 2019. (Select up to three.)

Microsoft
Cisco
Amazon
McAfee
Symantec
Trend Micro
Proofpoint
Check Point
CrowdStrike
Fortinet
Juniper
Akamai
CyberArk
Mimecast
Zscaler
Tanium
Cloudflare
F5 Networks
Sailpoint
Rapid 7
Carbon Black
Okta

Palo Alto Networks
Other

28%
23%
16%
12%
7%
6%
6%
6%
5%
5%
5%
5%
5%
5%
5%
5%
5%
4%
3%
3%
2%
1%

47%

5% 10% 15% 20% 25% 30%
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40% 45% 50%
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Asia—Demographic Information (Role with Company and No. of Employees)

This survey comprised 173 IT decision makers at companies with 100 or more employees in Asia.

What is your role with the company? How many total employees are there at your company?

Head of IT/CIO

54% Small (100-499
employees)

CTO 38%

Purchasing 35%
Manager
Medium (500-999
employees)
CFO
COO
Large (1000 or 34%
more employees) 36%
Other
0% 20% 40% 60% 0% 10% 20% 30% 40%
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Asia—Demographic Information (Budget Size and Industry)

This survey comprised 173 IT decision makers at companies with 100 or more employees in Asia.

Indicate your annual IT budget size. In which industry do you classify your company?

Less than $1m

0,
Technology 2850335@

27%
Industrial
$1 - $9m ndustna 31%
Business Services
$10 - $49m Retail
Financial/lns
$50 - $99m
Energy
$100 - $249m Healthcare
Public Sector
$250m - $1b
Restaurant
More than $1b Media
Other
0% 5% 10% 15% 20% 25% 30%
0% 10% 20% 30% 40%
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Grassroots® Research is a division of Allianz Global Investors that commissions investigative market research for asset-management professionals. Research data used to generate Grassroots®
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